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From the Directorõs Chair          by Denise N. Forbes 
 
  

 

Housing Programs and Supports Showcased at LOCC 

 

For those of us who have been a part of the Laurens/Johnson/Emanuel Regional Community Collaborative,  

affectionately known as ñLoving our Community Coalitionò, we have had nine information-packed months thus 

far in 2018 to learn about behavioral health education, homelessness, and resource development/networking/

direction.  The LOCC is skillfully led by Renia Hullander, chairperson, with assistance from Tina Clements, Cali 

Hollis, and Marie Woodard.  We have learned about the ñIôm in Crewò, a non-profit, faith-based organization  

attending to many needs of our area citizens (from feeding our friends, to clothing, to housing and beyond); 

Dublin Rising, a 501c3 organization that works with homelessness, Area Agency on Aging and the resources 

that are available to some of our most vulnerable citizens; Dr. Angela Stanley and her Hope in Darkness Global 

Foundationôs assistance with suicide prevention;  and the Dublin Police Departmentôs Transformers Program 

and Gang Task Force, to name a few.   

 

One of the most emotional, yet rewarding, presentations to date occurred a few months back when Cali Hollis 

was asked to provide some information about the CSB of Middle Georgiaôs work with the homeless population 

in our area, and explain examples of housing supports and services that we offer.  Iôll pause here to offer a bit of 

background to this LOCC presentation and story, which actually began approximately three to four years ago 

with Cali taking on a new role with our agency. 

 

Cali began working with adults with behavioral health needs and co-existing concerns around homelessness in 

2015.  During 2016, she began to work with the Region 5 Field Officeôs Georgia Housing Voucher Program.  

Caliôs knowledge of the process was soon well known throughout Region 5.  Our regional GHVP field office  

representative at the time was Joseô Lopez (who has since moved on to become our BH Regional Services   

Administrator with Region 5).  Over the years, Mr. Lopez has often mentioned Caliôs expertise with GHVP,    

including the acknowledgment that she had the highest percentage in the state of Georgia of conversions to 

Section 8 housing for individuals initially served through GHVP during the early beginnings of the program and 

process. This was quite an accomplishment for Cali and our team in rural Georgia. 

 

As one might imagine, Cali and her staff often find themselves dealing with individuals who have lost practically 

everything in terms of personal possessions, dignity, and the will to move forward.  Many are oftentimes     

homeless, or in serious threat of becoming homeless.  Terms like helplessness, despair, and hopelessness are 

frequently used by these individuals to describe their personal situations.  Many are depressed and have      

nowhere else to turn. We are their last hope. Their situation is dire.  

 

This summer at LOCC, a flesh and blood example of Caliôs amazing work showed up to tell his story.  For 25 

years, Anthony resided in prison.  Through our agencyôs outreach, Cali and her team met with him and began to 

discuss options post-prison.  In his own words, he describes himself as thinking that our staff would simply offer 

ñpropagandaò, and that our team was just going through the motions to check off a box indicating that they had 

ñdone their jobò.  He was depressed, did not want to live with his sister and her family, and was afraid that he 

would go back to the streets and eventually back to prison.  He felt hopeless and believed no one cared.  

Cali Hollis and her team, however, as Anthony describes them, were ñpersistentò in calling him and reaching out 

to him.  They continued to set up appointments that he missed.  They went frequently to his sisterôs house to 

(Continued on page 3) 
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meet with him where he often refused to answer the knocks at the door, or would hide from them until they left.  

They didnôt give up, and he finally decided to sit down and see what Cali had to offer.  He mentions that they 

took him everywhere he needed to go to begin a new life; to DFCS, to Social Security, to his appointments, to 

look for a job, to the grocery store, to his physician appointments, to look for an apartment é whatever the need 

was, Cali Hollis and team were there. 

 

Anthony ends his story by saying that he now has an apartment; though small, it is his.  He now owns a car.  He 

found a job, and after a short time, he was promoted to a supervisory position.  He got his dignity back.  He 

found a reason to be.  He found a good life beyond what he once thought was never to be possible.   

Anthony has shared his remarkable story on several occasions, at least two where law enforcement officers 

were present.  He says he has a story to tell, that even after 25 years in prison, people gave him a chance and 

believed in him.  He credits the successful life he now leads to Cali Hollis and her team.  He says they were 

ñrealò!  They never gave up on him. 

 

Anthonyôs life is only one of many that Cali Hollis and her team touch on a daily basis; their work with those we 

serve produce outcomes and spotlights the resiliency in the human spirit, and how far someone can go if  

someone else believes in him or her.  It highlights the importance of what safe housing does for someone, and 

how important having a place to call home really is in oneôs recovery and sustainability.   

 

Anthonyôs story highlights our staffôs unfailing belief in the human spirit, their tenacious and abiding support, 

their unparalleled work with the homeless population in our area, and Caliôs leadership by example.  Anthonyôs 

story is one of lived-experience and recovery; one that he can share with others to encourage them when a  

similar situation in their life might also be dire. Anthonyôs story is an amazing local example of our agencyôs   

mission on full display. 

 

The CSB of Middle Georgia serves 16 counties in middle and southeastern Georgia; counties where poverty is 

prevalent; counties where needs are great; counties where people need places to call their own.  Our staff    

believe people can and do recover; that individuals, no matter how difficult their plight, can succeed if they have 

the right supports and skills. 

 

I encourage all of you to thank Cali Hollis, Clarinda Bell, Jeremy Denson, Tammy Thomas, Tracey Johnson, 

Ann Irby, Carolyn Johnson, Barbara Cowart, Nina Kennedy and Tina Clements for the work they do on a daily 

basis to help those we serve with housing needs.  
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τŦǊƻƳ ǘƘŜ 5.I55 !ǳƎǳǎǘ ƴŜǿǎƭŜǧŜǊ 



 

bŀǝƻƴŀƭ {ǳƛŎƛŘŜ tǊŜǾŜƴǝƻƴ ²ŜŜƪ ƛǎ {ŜǇǘŜƳōŜǊ ф-мрΣ ŀƴŘ ƻǳǊ ǘƘŜƳŜ ŦƻǊ ǘƘƛǎ ȅŜŀǊ ƛǎ ¢ƘŜ tƻǿŜǊ ƻŦ /ƻƴƴŜŎǝƻƴΦ 

 

!ƭǘƘƻǳƎƘ ǘƘŜǊŜ ƛǎ ƴƻ ǎƛƴƎƭŜ ŎŀǳǎŜ ƻŦ ǎǳƛŎƛŘŜΣ ƻƴŜ ƻŦ ǘƘŜ Ǌƛǎƪǎ ŦƻǊ ǎǳƛŎƛŘŜ ƛǎ ǎƻŎƛŀƭ ƛǎƻƭŀǝƻƴΣ ŀƴŘ ǘƘŜǊŜΩǎ ǎŎƛŜƴǝŬŎ 

ŜǾƛŘŜƴŎŜ ŦƻǊ ǊŜŘǳŎƛƴƎ ǎǳƛŎƛŘŜ Ǌƛǎƪ ōȅ ƳŀƪƛƴƎ ǎǳǊŜ ǿŜ ŎƻƴƴŜŎǘ ǿƛǘƘ ƻƴŜ ŀƴƻǘƘŜǊΦ ²Ŝ Ŏŀƴ ŀƭƭ Ǉƭŀȅ ŀ ǊƻƭŜ ōȅ ƘŀǾƛƴƎ 

ǊŜŀƭ ŎƻƴǾŜǊǎŀǝƻƴǎ ŀōƻǳǘ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ǿƛǘƘ ǇŜƻǇƭŜ ƛƴ ŜǾŜǊȅŘŀȅ ƳƻƳŜƴǘǎ ς ǿƘŜǘƘŜǊ ƛǘΩǎ ǿƛǘƘ ǘƘƻǎŜ ŎƭƻǎŜǎǘ ǘƻ ǳǎΣ 

ƻǊ ǘƘŜ ŎƻũŜŜ ōŀǊƛǎǘŀΣ ǇŀǊƪƛƴƎ ƭƻǘ ŀǧŜƴŘŀƴǘΣ ƻǊ ǘƘŜ ƎǊƻŎŜǊȅ ǎǘƻǊŜ ŎƭŜǊƪΦ  

 

LǘΩǎ ŀƭǎƻ ŀōƻǳǘ ǘƘŜ ŎƻƴƴŜŎǝƻƴ ǿŜ ŜŀŎƘ ƘŀǾŜ ǘƻ ǘƘŜ ŎŀǳǎŜΣ ǿƘŜǘƘŜǊ ȅƻǳΩǊŜ ŀ ǘŜŀŎƘŜǊΣ ŀ ǇƘȅǎƛŎƛŀƴΣ ŀ ƳƻǘƘŜǊΣ ŀ 

ƴŜƛƎƘōƻǊΣ ŀ ǾŜǘŜǊŀƴΣ ƻǊ ŀ ǎǳƛŎƛŘŜ ƭƻǎǎ ǎǳǊǾƛǾƻǊ ƻǊ ŀǧŜƳǇǘ ǎǳǊǾƛǾƻǊΦ ²Ŝ ŘƻƴΩǘ ŀƭǿŀȅǎ ƪƴƻǿ ǿƘƻ ƛǎ ǎǘǊǳƎƎƭƛƴƎΣ ōǳǘ 

ǿŜ Řƻ ƪƴƻǿ ǘƘŀǘ ƻƴŜ ŎƻƴǾŜǊǎŀǝƻƴ ŎƻǳƭŘ ǎŀǾŜ ŀ ƭƛŦŜΦ 

 

tƭŜŀǎŜ ŎƘŜŎƪ ƻǳǘ ǘƘŜ нлму bŀǝƻƴŀƭ {ǳƛŎƛŘŜ tǊŜǾŜƴǝƻƴ ²ŜŜƪ ǿŜōǇŀƎŜΦ IŜǊŜΣ ȅƻǳΩƭƭ ŬƴŘ ƴŜǿ ǎƻŎƛŀƭ ǎƘŀǊŜŀōƭŜǎΣ 

ǎƻŎƛŀƭ ƳŜŘƛŀ ƳŜǎǎŀƎŜǎΣ ƳŜǊŎƘŀƴŘƛǎŜ ǳǇŘŀǘŜǎΣ ŀ ŎŀƭŜƴŘŀǊ ƻŦ ŜǾŜƴǘǎ ŀƴŘ ƳǳŎƘ ƳƻǊŜΦ 

 

CƻǊ b{t²Σ ǿŜΩǾŜ Ƨǳǎǘ ƭŀǳƴŎƘŜŘ ŀ {ƘŀǊƛƴƎ ¸ƻǳǊ {ǘƻǊȅ ǿŜōǇŀƎŜΣ ǿƘƛŎƘ ƎƛǾŜǎ ȅƻǳ ŀƭƭ ǘƘŜ ƛƴŦƻǊƳŀǝƻƴ ς ŀƴŘ          

ƛƴǎǇƛǊŀǝƻƴ ς ȅƻǳ ƴŜŜŘ ǘƻ ǎƘŀǊŜ ȅƻǳǊ ǎǘƻǊƛŜǎ ƻŦ ŎƻƴƴŜŎǝƻƴΦ hǳǊ ƴŜǿ ƘŀǎƘǘŀƎ І{ǘƻǊƛŜǎн/ƻƴƴŜŎǘ ƎƛǾŜǎ ȅƻǳ ŀƴ ŜŀǎȅΣ 

ƛƳƳŜŘƛŀǘŜ ǿŀȅ ǘƻ ǎǇŜŀƪ ƻǳǘ ƻƴ ǎƻŎƛŀƭ ƳŜŘƛŀΦ 

 

¢ƻƎŜǘƘŜǊΣ ǿŜ Ŏŀƴ ƳŀƪŜ ǘƘƛǎ ŀ bŀǝƻƴŀƭ {ǳƛŎƛŘŜ tǊŜǾŜƴǝƻƴ ²ŜŜƪ ǘƘŀǘ ƻũŜǊǎ ǎǘƻǊƛŜǎ ƻŦ ƘƻǇŜ ŀƴŘ ƘŜŀƭƛƴƎΣ ŀƴŘ    

ŜƴŎƻǳǊŀƎŜǎ ŜŀŎƘ ƻŦ ǳǎ ǘƻ ǊŜŀŎƘ ƻǳǘ ŀƴŘ ƳŀƪŜ ŀ ŎƻƴƴŜŎǝƻƴΦ  

 

¢Ƙŀƴƪ ȅƻǳ ŦƻǊ ƘŜƭǇƛƴƎ ǳǎ ǎŀǾŜ ƭƛǾŜǎ ǘƘǊƻǳƎƘ ǘƘŜ tƻǿŜǊ ƻŦ /ƻƴƴŜŎǝƻƴΗ  

τŦǊƻƳ ǘƘŜ !ƳŜǊƛŎŀƴ CƻǳƴŘŀǝƻƴ ŦƻǊ {ǳƛŎƛŘŜ tǊŜǾŜƴǝƻƴ 



  

 

 

  

 

 

 

IŀǾŜ ȅƻǳ ǿƻƴŘŜǊŜŘ ǿƘŀǘ Řƻ ǘƘŜȅ Řƻ ǿƛǘƘ ŀƭƭ ǘƘŜ Řŀǘŀ ŎƻƭƭŜŎǘŜŘΚ L ƪƴƻǿ L ƘŀǾŜΗ !ǘ ǝƳŜǎ L ǘƘƛƴƪ ǘƘŜǊŜ ƛǎ ŀ ƘǳƎŜ Ǉƛǘ ŬƭƭŜŘ ǿƛǘƘ 

ŘŀǘŀΣ Řŀǘŀ ŀƴŘ ƳƻǊŜ ŘŀǘŀΦ  ²Ŝ ŎƻƭƭŜŎǘ Řŀǘŀ ŦƻǊ ōƻǘƘ ƛƴǘŜǊƴŀƭ ŀƴŘ ŜȄǘŜǊƴŀƭ ǇǳǊǇƻǎŜǎΦ LƴǘŜǊƴŀƭƭȅ ŦƻǊ ŜȄŀƳǇƭŜ ǿŜ ǳǎŜ Řŀǘŀ ŦƻǊ 

ǇŜǊŦƻǊƳŀƴŎŜ ƛƳǇǊƻǾŜƳŜƴǘΣ ǇǊƻŘǳŎǝǾƛǘȅ ŀƴŘ Ǌƛǎƪ ƳŀƴŀƎŜƳŜƴǘΦ 9ȄǘŜǊƴŀƭƭȅΣ ǇŀȅŜǊǎ ǎǳŎƘ ŀǎ 5ŜǇŀǊǘƳŜƴǘ ƻŦ .ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ 

ŀƴŘ 5ŜǾŜƭƻǇƳŜƴǘŀƭ 5ƛǎŀōƛƭƛǝŜǎ ό5.I55ύ ŀƴŘ /ŜƴǘŜǊǎ ŦƻǊ aŜŘƛŎŀǊŜ ϧ aŜŘƛŎŀƛŘ {ŜǊǾƛŎŜǎ ό/a{ύΤ ŀŎŎǊŜŘƛǘƻǊǎ ƻŦ ƘŜŀƭǘƘ ŀƴŘ 

ƘǳƳŀƴ ǎŜǊǾƛŎŜǎΣ /ƻƳƳƛǎǎƛƻƴ ƻƴ !ŎŎǊŜŘƛǘŀǝƻƴ ƻŦ wŜƘŀōƛƭƛǘŀǝƻƴ CŀŎƛƭƛǝŜǎ ό/!wCύ ŀƴŘ ŦŀŎƛƭƛǘȅ ƭƛŎŜƴǎǳǊŜΣ IŜŀƭǘƘŎŀǊŜ CŀŎƛƭƛǘȅ 

wŜƎǳƭŀǝƻƴ όICwύ ŜȄǇŜŎǘ ǳǎ ǘƻ ŎƻƭƭŜŎǘΣ ŀƴŀƭȅȊŜ ŀƴŘ ǎǳōƳƛǘ ŘŀǘŀΦ [ƻǘǎ ƻŦ ŘŀǘŀΗ    

 

!ǎ ƛǘ ǘǳǊƴǎ ƻǳǘ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ .ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ ŀƴŘ 5ŜǾŜƭƻǇƳŜƴǘŀƭ 5ƛǎŀōƛƭƛǝŜǎ ό5.I55ύ ŘƻŜǎ ǊŜǾƛŜǿ ƻǳǊ ŘŀǘŀΦ Lǘ ƛǎ   

ǊŜǾƛŜǿŜŘ ƛƴ ŘŜǘŀƛƭ ŀƴŘ ƻƊŜƴΦ 5.I55 ŎƻƳǇƛƭŜǎ ƻǳǊ Řŀǘŀ ŀƭƻƴƎ ǿƛǘƘ ƛƴŦƻǊƳŀǝƻƴ ŦǊƻƳ ǇǊƻǾƛŘŜǊǎ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ǎǘŀǘŜΦ ¢Ƙƛǎ 

ŀƎƎǊŜƎŀǘŜŘ Řŀǘŀ ƛǎ ǎƘŀǊŜŘ ǿƛǘƘ ŦǳƴŘŜǊǎ ƻƴ ǘƘŜ ŦŜŘŜǊŀƭ ŀƴŘ ǎǘŀǘŜ ƭŜǾŜƭ ƛƴŎƭǳŘƛƴƎ ǘƘŜ DƻǾŜǊƴƻǊ ŀƴŘ DŜƴŜǊŀƭ !ǎǎŜƳōƭȅΦ ¢ƻ Ǉǳǘ 

ƛǘ ǎƛƳǇƭȅ Řŀǘŀ ƛǎ ŎǊǳŎƛŀƭ ǘƻ ǇǊƻǾƛŘƛƴƎ ǉǳŀƭƛǘȅ ǎŜǊǾƛŎŜǎΣ ǇŜǊŦƻǊƳŀƴŎŜ ƳŀƴŀƎŜƳŜƴǘ ƛƴƛǝŀǝǾŜǎΣ ŀƴŘ ǘƻ ŎƻƴǝƴǳŜ ǊŜŎŜƛǾƛƴƎ ŦǳƴŘƛƴƎ 

ŦǊƻƳ 5.I55 ǿƛǘƘ ǘƘŜ ƻōƧŜŎǝǾŜ ƻŦ ǊŜŎŜƛǾƛƴƎ ŀŘŘƛǝƻƴŀƭ ŦǳƴŘǎ ǘƻ ƻũŜǊ ŜǾŜƴ ƳƻǊŜ ǎŜǊǾƛŎŜǎΦ  

 

! ŦŜǿ ȅŜŀǊǎ ōŀŎƪΣ 5.I55 ŘŜǾŜƭƻǇŜŘ ŀ ǎȅǎǘŜƳΣ tŜǊŦƻǊƳŀƴŎŜ aŀƴŀƎŜƳŜƴǘ wŜǇƻǊǘ όtawύ ǘƻ ŎŀǇǘǳǊŜ Řŀǘŀ ŀǘ ǘƘŜ ŎƻƳƳǳƴƛǘȅ 

ǇǊƻǾƛŘŜǊ ƭŜǾŜƭΦ ¢ƘŜ taw ƛǎ ŎƻƳǇƭŜǘŜŘ ōȅ ŜŀŎƘ /ƻƳǇǊŜƘŜƴǎƛǾŜ /ƻƳƳǳƴƛǘȅ tǊƻǾƛŘŜǊǎ ό//tύ ŀƴŘ ǎǳōƳƛǧŜŘ ǘƻ 5.I55Φ ¢ƘŜ 

//tǎ ŀǊŜ DŜƻǊƎƛŀΩǎ ŎƻƳƳǳƴƛǘȅ ǎŜǊǾƛŎŜ ōƻŀǊŘǎ ŀƴŘ ŀ ƘŀƴŘŦǳƭ ƻŦ ǇǊƛǾŀǘŜ ǇǊƻǾƛŘŜǊǎ ǿƘƻ ǎŜǊǾŜ ŀǎ ǘƘŜ ǇǳōƭƛŎ ōŜƘŀǾƛƻǊŀƭ ƘŜŀƭǘƘ 

ŀƴŘ ŘŜǾŜƭƻǇƳŜƴǘŀƭ ŘƛǎŀōƛƭƛǝŜǎ ǎŀŦŜǘȅ ƴŜǘ ǎȅǎǘŜƳ ŦƻǊ ǘƘƻǎŜ Ƴƻǎǘ ƛƴ ƴŜŜŘΦ ¢ƻƎŜǘƘŜǊΣ ǘƘŜ //tǎ ŀǊŜ ƪƴƻǿƴ ŀǎ ǘƘŜ ¢ƛŜǊ м        

tǊƻǾƛŘŜǊ bŜǘǿƻǊƪΦ ¢ƘŜ taw ƛǎ ŀ ǿŀȅ ǘƻ ŀƴŀƭȅȊŜ {ǘŀƴŘŀǊŘǎ ŀƴŘ YŜȅ tŜǊŦƻǊƳŀƴŎŜ LƴŘƛŎŀǘƻǊǎ όYtLǎύ ǊŜǉǳƛǊŜŘ ōȅ 5.I55Φ .Ŝƭƻǿ 

ƛǎ ŀƴ ŜȄŎŜǊǇǘ ŦǊƻƳ 5.I55 tƻƭƛŎȅǎǘŀǘ ƭƛǎǝƴƎ ǘƘŜ ǘƘƛǊǘŜŜƴ όмоύ //t {ǘŀƴŘŀǊŘǎ ŀƭƻƴƎ ǿƛǘƘ ŦƻǳǊ ƻŦ ǘƘŜ {ǘŀƴŘŀǊŘǎ ǿƛǘƘ ǘƘŜ       

ǊŜǎǇŜŎǝǾŜ YtLǎΦ  

 

9ȄŎŜǊǇǘ ŦǊƻƳ 5.I55 tƻƭƛŎȅǎǘŀǘΥ 

 

//t {¢!b5!w5{ !b5 Y9¸ t9wChwa!b/9 Lb5L/!¢hw{ 

9ŀŎƘ //t ƛǎ ǊŜǉǳƛǊŜŘ ǘƻ ƻǇŜǊŀǘŜ ƛƴ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ǘƘŜ //t {ǘŀƴŘŀǊŘǎ ǎŜǘ ŦƻǊǘƘ ōȅ 5.I55Φ ¢ƘŜǊŜ ŀǊŜ ǘƘƛǊǘŜŜƴ όмоύ //t 

{ǘŀƴŘŀǊŘǎΦ 9ŀŎƘ //t {ǘŀƴŘŀǊŘ Ƙŀǎ ƪŜȅ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴŘƛŎŀǘƻǊǎ όYtLύ ǘƘŀǘ ƛŘŜƴǝŦȅ ǘŀǊƎŜǘǎ ŦƻǊ ŜȄǇŜŎǘŜŘ ƻǳǘŎƻƳŜǎΦ ¢ƘŜ //t 

{ǘŀƴŘŀǊŘǎ ǇǊƻǾƛŘŜ ƎǳƛŘŀƴŎŜ ǊŜƎŀǊŘƛƴƎ ǘƘŜ ǳƴƛǉǳŜ ŜȄǇŜŎǘŀǝƻƴǎ ƻŦ ōŜƛƴƎ ŀ //tΦ 

 

.Ŝƭƻǿ ƛǎ ǘƘŜ ƭƛǎǘ ƻŦ мо //t {ǘŀƴŘŀǊŘǎΦ 9ŀŎƘ ǇƻƭƛŎȅ ƛƴŎƭǳŘŜǎ ƎǳƛŘŜƭƛƴŜǎ ŀƴŘ ŜȄǇƭŀƴŀǝƻƴ ƻŦ ǘƘŜ {ǘŀƴŘŀǊŘΣ ǘƘŜ ƪŜȅ ǇŜǊŦƻǊƳŀƴŎŜ 

ƛƴŘƛŎŀǘƻǊόǎύ ŀƴŘ ǊŜƭŀǘŜŘ ƛƴŦƻǊƳŀǝƻƴΦ 

¶ !ŎŎŜǎǎ ǘƻ {ŜǊǾƛŎŜǎ 

¶ /Ǌƛǎƛǎ aŀƴŀƎŜƳŜƴǘ 

¶ ¢ǊŀƴǎƛǝƻƴƛƴƎ ƻŦ LƴŘƛǾƛŘǳŀƭǎ ƛƴ /Ǌƛǎƛǎ 

¶ 9ƴƎŀƎŜƳŜƴǘ ƛƴ /ŀǊŜ 

¶ {ǳōǎǘŀƴŎŜ ¦ǎŜ 5ƛǎƻǊŘŜǊǎ ¢ǊŜŀǘƳŜƴǘ ϧ {ǳǇǇƻǊǘǎ 

¶ wŜŎƻǾŜǊȅ hǊƛŜƴǘŜŘ /ŀǊŜ 

by Amy Tribble  



¶ !ŘƳƛƴƛǎǘǊŀǝǾŜ ϧ CƛǎŎŀƭ {ǘǊǳŎǘǳǊŜ  

¶ wŜǉǳƛǊŜŘ {ǘŀŶƴƎ 

¶ !ŘƳƛƴƛǎǘǊŀǝǾŜ {ŜǊǾƛŎŜǎ hǊƎŀƴƛȊŀǝƻƴ ŀƴŘ !ǳŘƛǘ /ƻƳǇƭƛŀƴŎŜ   

¶ {ǳƛŎƛŘŜ tǊŜǾŜƴǝƻƴ 

¶ IƻǳǎƛƴƎ !ŎŎŜǎǎ 

¶ /ƻƳƳǳƴƛǘȅ /ƻƻǊŘƛƴŀǝƻƴ ŀƴŘ 9ƴƎŀƎŜƳŜƴǘ 

¶ 9ǾƛŘŜƴŎŜ .ŀǎŜŘ ¢ǊŜŀǘƳŜƴǘ 

 

//t {ǘŀƴŘŀǊŘ м ς !ŎŎŜǎǎ ǘƻ {ŜǊǾƛŎŜǎΣ лм-нлм 

tǊƻǾƛŘŜǊǎ ŜƴǎǳǊŜ ǘƘŀǘ ƛƴŘƛǾƛŘǳŀƭǎ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ŀƭƭ ŀǇǇǊƻǇǊƛŀǘŜ ǎŜǊǾƛŎŜǎ ƛƴ ǊƻǳǝƴŜΣ ǳǊƎŜƴǘ ŀƴŘ ŜƳŜǊƎŜƴŎȅ ǎƛǘǳŀǝƻƴǎΦ 

5.I55 ǎǘǊƻƴƎƭȅ ŜƴŎƻǳǊŀƎŜǎ ǎŀƳŜ Řŀȅ ŀŎŎŜǎǎ ǘƻ ǎŜǊǾƛŎŜǎΦ 

Y9¸ t9wChwa!b/9 Lb5L/!¢hw{ 

 //t {ǘŀƴŘŀǊŘ п - 9ƴƎŀƎŜƳŜƴǘ ƛƴ /ŀǊŜΣ лм-нлп 

tǊƻǾƛŘŜǊǎ ƳŀȄƛƳƛȊŜ ŎƭƛƴƛŎŀƭ ǊŜǎƻǳǊŎŜǎ ōȅ ƳŀƴŀƎƛƴƎ ƴƻ-ǎƘƻǿ ǊŀǘŜǎ ŦƻǊ ǎŜǊǾƛŎŜǎ ǘƻ му҈ ƻǊ ƭŜǎǎΦ 

Y9¸ t9wChwa!b/9 Lb5L/!¢hw{ 

     

 

 TOTAL WEIGHT 10%     

KPI INDIVIDUAL KPI WEIGHT (IN 

POINTS) 

DATA 

SOURCE 

1. Responsiveness to initial request for service      Operational Report signed by 

CCP 

One (1) Business Day ï For initial intake scheduled assess-

ment 

26.66 Operational Report signed by 

CCP 

0-4 Business Days - Intake to scheduled appointment for Treat-

ment 

26.66 Operational Report signed by 

CCP 

0-14 Business Days ï From intake to First scheduled MD ap-

pointment 

26.68 Operational Report signed by 

CCP 

2. Appointment canceled by staff; less than 5% 20  Operational Report signed by 

CCP 

TOTAL WEIGHT 8%     

KPI INDIVIDUAL KPI 

WEIGHT (IN 

POINTS) 

DATA SOURCE 

1. No show rate for: Initial Intake Behavioral Health Assessment should not exceed 15%. 

(No Show/Cancel rate based on Same Day access models). 

34 Operational Re-

port signed by 

CCP 

2. No show rate for: Initial Treatment Outpatient Services (Non-Medical: individual, family 

and group counseling) should not exceed 15%. 

33 Operational Re-

port signed by 

CCP 

3. No show rate for: Initial Psychiatric Evaluations should not exceed 15%. 33 Operational Re-

port signed by 

CCP 

A No Show is defined as less than 24 hours notice. 

An Appointment Cancellation is defined as an appointment canceled by the individual with 24 hours or more notice.     



//t {ǘŀƴŘŀǊŘ ф - !ŘƳƛƴƛǎǘǊŀǝǾŜ ϧ CƛǎŎŀƭ {ǘǊǳŎǘǳǊŜΣ лм-нлф 

! //t Ƴǳǎǘ ƘŀǾŜ ǘƘŜ ōǳǎƛƴŜǎǎ ǇǊƻŎŜǎǎŜǎ ŀƴŘ ǘŜŎƘƴƻƭƻƎȅ ǘƻ ŜƴǎǳǊŜ ǘƘŜ ƻǊƎŀƴƛȊŀǝƻƴ ƛǎ ŬƴŀƴŎƛŀƭƭȅ ǎƻƭǾŜƴǘ ŀƴŘ ǾƛŀōƭŜΦ 

Y9¸ t9wChwa!b/9 Lb5L/!¢hw{ 

 

//t {ǘŀƴŘŀǊŘ мо - !ŘƳƛƴƛǎǘǊŀǝǾŜ {ŜǊǾƛŎŜǎ hǊƎŀƴƛȊŀǝƻƴ ŀƴŘ !ǳŘƛǘ /ƻƳǇƭƛŀƴŎŜΣ лм-нмо 

¢ƘŜ //t Ƴǳǎǘ ǊŜǇƻǊǘ ŀƴŘ ǇŀǊǝŎƛǇŀǘŜ ƛƴ ŀƭƭ ŀŎǝǾƛǝŜǎ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ 5.I55ϥǎ !{hΦ ¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ŎƻƻǇŜǊŀǝƴƎ ƛƴ ŀƭƭ ŀǳŘƛǘǎΣ 

ǇŀǊǝŎƛǇŀǝƴƎ ƛƴ ǘǊŀƛƴƛƴƎ ŀƴŘ ǊŜǎǇƻƴŘƛƴƎ ǘƻ ŎŀǊŜ ƳŀƴŀƎŜǊǎϥ ǊŜǉǳŜǎǘǎΦ !ƭƭ ŀǇǇƭƛŎŀōƭŜ aŜŘƛŎŀƛŘ ŀƴŘ !{h ǇǊƻŎŜŘǳǊŜǎ ŀƴŘ ǊŜπ

ǇƻǊǝƴƎ ǊŜǉǳƛǊŜƳŜƴǘǎ Ƴǳǎǘ ōŜ ŦƻƭƭƻǿŜŘΦ  

Y9¸ t9wChwa!b/9 Lb5L/!¢hw{ 

 

TOTAL WEIGHT 10%     

  KPI  INDIVIDUAL 

KPI WEIGHT 

(IN POINTS) 

 DATA 

SOURCE 

1. Days of Cash on Hand 

Definition: Days of operating expenses that can be covered by unrestricted cash on hand. 

Formula: Cash and Cash Equivalents minus DBHDD Advances Payable / (Total Expenditures / 

365) 

Standard: Minimum of 30 Days 

40 Balance 

Sheet &   

Income 

Statement 

(Last 2   

quarter-end 

reports) 

 2. Current Ratio 

Definition: A measure of Current Assets available to cover Current Liabilities. 

Formula: Current Assets / Current Liabilities 

Standard: Minimum of 1:1 

40 Balance 

Sheet &   

Income 

Statement 

(Last 2   

quarter-end 

reports) 

  3. Days of Unreserved Net Assets to Total Expenses 

Definition: Days of expenses covered by the agency's accumulated unrestricted earnings. 

Formula: Unreserved net assets / (total expenses / 365). 

Standard: Minimum of 60 days.  

2.5 Balance 

Sheet &   

Income 

Statement 

(Last 2   

quarter-end 

reports) 

4. Long Term Debt to Net Assets 

Definition: Comparison of Long Term Debt to Net Assets. 

Formula: Total Long Term Debt less Current Portion / Total Net Assets. 

Standard: Maximum ratio of 2.5:1 

10 Balance 

Sheet &   

Income 

Statement 

(Last 2   

quarter-end 

reports) 

Other Administrative Indicators:     

1. 90% of Medicaid Rehab Option claims are submitted within 90 days of service.   2.5 Operational 

Report 

signed by 

CCP 

2. 100% of State-Funded encounters must be submitted within 90 days.  5.0 Operational 

Report 

signed by 

CCP 



 

Lƴ ŎŀǎŜ ȅƻǳ ǿŜǊŜ ǿƻƴŘŜǊƛƴƎΣ ȅŜǎΣ ǘƘŜ {ǘŀƴŘŀǊŘǎ ŀƴŘ YtLǎ ƘŀǾŜ ǘŜŜǘƘΗ ! //t ƛǎ Lƴ- /ƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ŀ ǎŎƻǊŜ ƻŦ фл҈ ŀƴŘ ŀōƻǾŜΤ 

{ǳōǎǘŀƴǝŀƭ /ƻƳǇƭƛŀƴŎŜ ǎŎƻǊŜ ƻŦ тл҈-уф҈Τ bƻƴ-/ƻƳǇƭƛŀƴŎŜ ǎŎƻǊŜ рл҈-сф҈ ŀƴŘ CŀƛƭǳǊŜ ǘƻ tŜǊŦƻǊƳ ǎŎƻǊŜ ƻŦ пф҈ ŀƴŘ ōŜƭƻǿΦ 

!ƴȅ ŎƭŀǎǎƛŬŎŀǝƻƴ ŜȄŎŜǇǘ ǘƘŜ Lƴ-/ƻƳǇƭƛŀƴŎŜ ŎŀǘŜƎƻǊȅ ǊŜǉǳƛǊŜǎ ƻǾŜǊǎƛƎƘǘ ŦǊƻƳ 5.I55 ǊŀƴƎƛƴƎ ŦǊƻƳ /ƻǊǊŜŎǝǾŜ !Ŏǝƻƴ tƭŀƴǎ 

ό/!tύ ǘƻ ƻƴ-ǎƛǘŜ ƳƻƴƛǘƻǊƛƴƎ ŀƴŘ ǘŜŎƘƴƛŎŀƭ ŀǎǎƛǎǘŀƴŎŜΦ   

 

ό9ȄŎŜǊǇǘ ŦǊƻƳ tƻƭƛŎȅ{ǘŀǘ ŎƻƴǝƴǳŜŘύΥ 5.I55 ǊŜǎŜǊǾŜǎ ǘƘŜ ǊƛƎƘǘ ǘƻ ǘŀƪŜ ǎǇŜŎƛŬŎ ŀŎǝƻƴǎ ōŀǎŜŘ ǳǇƻƴ ŎƻƳǇƭƛŀƴŎŜ ǎŎƻǊŜǎ 

ŀŎƘƛŜǾŜŘ ƛƴ tŜǊŦƻǊƳŀƴŎŜ aƻƴƛǘƻǊƛƴƎ wŜǇƻǊǘǎ ōȅ //tǎΦ CŀƛƭǳǊŜ ǘƻ ŎƻƳǇƭȅ ǿƛǘƘ ŀƴȅ ƻŦ ǘƘŜ ŀǇǇƭƛŎŀōƭŜ {ǘŀƴŘŀǊŘǎ ƛǎ ŎƻƴǎƛŘŜǊŜŘ ŀ 

ŬƴŘƛƴƎ ƻŦ ŘŜŬŎƛŜƴŎȅΦ ²ƘƛƭŜ ǘƘŜ ƻǾŜǊŀƭƭ ǎŎƻǊŜ ƻŦ ǘƘŜ ǇǊƻǾƛŘŜǊ Ƴŀȅ ōŜ ƛƴ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ǘƘŜ {ǘŀƴŘŀǊŘǎ 5.I55 ǊŜǎŜǊǾŜǎ ǘƘŜ 

ǊƛƎƘǘ ǘƻ ƛƴƛǝŀǘŜ ƻǾŜǊǎƛƎƘǘ ƳƻƴƛǘƻǊƛƴƎ ƻǊ ǊŜǉǳƛǊŜ ŀ /ƻǊǊŜŎǝǾŜ !Ŏǝƻƴ tƭŀƴ ό/!tύ ōŀǎŜŘ ƻƴ ǘƘŜ ǎŜǾŜǊƛǘȅ ƻŦ ƴƻƴ-ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ 

ŀƴȅ ǎǇŜŎƛŬŎ ǎŜŎǝƻƴ ƻŦ ǘƘŜ YŜȅ tŜǊŦƻǊƳŀƴŎŜ LƴŘƛŎŀǘƻǊǎ όYtLǎύΦ  

 

IŀƴƎ ƛƴ ǘƘŜǊŜΣ LΩƳ ƎŜǩƴƎ ǘƻ ǿƘȅ ǿŜ ŀǊŜ ƴǵƳŜǊƻ ǳƴƻΦ  

 

¢ƘŜ /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜ .ƻŀǊŘ ƻŦ aƛŘŘƭŜ DŜƻǊƎƛŀ ŀǎ ǎǘŀǘŜŘ ŜŀǊƭƛŜǊ ƛǎ ŀ 5.I55 ¢ƛŜǊ м ǇǊƻǾƛŘŜǊΦ ²Ŝ ŀǊŜ ŀƭǎƻ ŀ ƳŜƳōŜǊ ƻŦ ǘƘŜ 

DŜƻǊƎƛŀ !ǎǎƻŎƛŀǝƻƴ ƻŦ /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜ .ƻŀǊŘǎ όD!/{.ύ 5ŀǘŀ !ƴŀƭȅǝŎǎ ǎǳōŎƻƳƳƛǧŜŜ ǿƘŜǊŜ Řŀǘŀ ŀƴŘ ǊŜǎǳƭǘǎΤ ƎƻƻŘΣ ōŀŘΣ 

ƻǊ ǳƎƭȅ ŀǊŜ ǎƘŀǊŜŘ ǳƴōƭƛƴŘŜŘ ōȅ ǘƘŜ ƎǊƻǳǇΦ ¢ƘŜ ƭƻƎƛŎ ōŜƘƛƴŘ ǘƘŜ 5ŀǘŀ !ƴŀƭȅǝŎǎ ƎǊƻǳǇ ƛǎ ǘƻ ǳǝƭƛȊŜ ƻǳǊ ǇŜŜǊ ŀƎŜƴŎƛŜǎ ŦƻǊ 

ōŜƴŎƘƳŀǊƪǎ ǘƻ ǎŜŜ ōƻǘƘ Ƙƻǿ ǿŜ Ǌŀƴƪ ŀƎŀƛƴǎǘ ŜŀŎƘ ƻǘƘŜǊ ŀƴŘ ǇŜǊŦƻǊƳŀƴŎŜ ƛƳǇǊƻǾŜƳŜƴǘΦ  

 

wŜŎŜƴǘƭȅ ǿŜ ǊŜŎŜƛǾŜŘ ǘƘŜ ¢ƛŜǊ м taw {ŎƻǊŜ /ŀǊŘ !ƴŀƭȅǎƛǎ ōŜƭƻǿ ǿƛǘƘ ǎŎƻǊŜǎ ǊŀƴƎƛƴƎ ŦǊƻƳ рс-фоΦ !ƴŘ ƴƻǿΣ ǘƘŜ ŘǊǳƳǊƻƭƭ 

ǇƭŜŀǎŜΧΦ/{.aD ǎŎƻǊŜŘ ǘƘŜ ƘƛƎƘŜǎǘ ƻŦ ŀƭƭ ¢ƛŜǊ м ǇǊƻǾƛŘŜǊǎ ǿƛǘƘ ŀ ǎŎƻǊŜ ƻŦ фоΗ  

 

²ŜΩǊŜ ƴǳƳōŜǊ м ŀƴŘ ǿŜ ƘŀǾŜ ǘƘŜ Řŀǘŀ ǘƻ ǇǊƻǾŜ ƛǘΗ ¢Ƙŀƴƪ ȅƻǳ ŦƻǊ ŀƭƭ ƻŦ ȅƻǳǊ ŜũƻǊǘ ŀƴŘ ƘŜƭǇ ƛƴ ŀǧŀƛƴƛƴƎ ǘƘƛǎ ǇƛƴƴŀŎƭŜ 

ŀŎƘƛŜǾŜƳŜƴǘΗ  

/{.aD ƛǎ Ім ƻƴƭȅ ōŜŎŀǳǎŜ ƻǳǊ ǎǘŀũ ƛǎ ІмΗ 

 

  

 

 

  

  

 

 

  

TOTAL WEIGHT 8%      

KPI INDIVIDUAL KPI 

WEIGHT (IN POINTS) 

DATA 

SOURCE 

1. Provider attainment of 90% justified billing for audited claims. Note: The provider is not 

required to enter the data for this KPI. This will be populated by DBHDD. 

100 ASO Report 



  

 

 

  

  

 

 

  

  

 

 

  

  

 

 

  

¢ƛŜǊ м taw {ŎƻǊŜ /ŀǊŘ !ƴŀƭȅǎƛǎ 

taw ²Ŝō tƻǊǘŀƭ {ǳƳƳŀǊȅ aŀȅΣ нлму Cƛƴŀƭ 

Tier 1 Provider 
Original       
Submission 
Score 

Aggregated Site 
Score            

(Final if  no                   
Resubmission) 

Increase 
(Decrease) 

Optional                 
Resubmissions 
(Final Results) 

  

Tier 1 CSB Provider 81 78 (3) 81 3  

Tier 1 CSB Provider 74 79 5  DID NOT RESUBMIT   

Tier 1 CSB Provider 95 90 (5) DID NOT RESUBMIT   

Tier 1 CSB Provider 92 92 0  DID NOT RESUBMIT   

Tier 1 CSB Provider 91 91 0  DID NOT RESUBMIT   

Tier 1 CSB Provider 
90 90 0  DID NOT RESUBMIT   

Tier 1 CSB Provider 90 89 (1) DID NOT RESUBMIT   

Tier 1 CSB Provider 62 71 9  78 7  

Tier 1 CSB Provider 89 88 (1) DID NOT RESUBMIT   

Tier 1 CSB Provider 94 90 (4) DID NOT RESUBMIT   

Tier 1 CSB Provider 57 84 27  DID NOT RESUBMIT   

Tier 1 CSB Provider 76 77 1  DID NOT RESUBMIT   

Tier 1 CSB Provider 58 58 0  56 (2) 

Tier 1 CSB Provider 78 78 0  DID NOT RESUBMIT   

Tier 1 CSB Provider 66 66 0  DID NOT RESUBMIT   

Community Service Board of Middle Georgia 93 91 (2) 93 2  

Tier 1 CSB Provider 83 74 (9) 74 0  

Tier 1 CSB Provider 77 75 (2) DID NOT RESUBMIT   

Tier 1 CSB Provider 75 71 (4) 72 1  

Tier 1 CSB Provider 90 86 (4) DID NOT RESUBMIT   

Tier 1 CSB Provider 86 86 0  DID NOT RESUBMIT   

Tier 1 CSB Provider 32 40 8  DID NOT RESUBMIT   

Tier 1 CSB Provider 78 83 5  DID NOT RESUBMIT   

Tier 1 CSB Provider 70 69 (1) DID NOT RESUBMIT   

      

Mean 
  

                    
79.00  

  
                             
75.67  

  

Median 
  

                    
81.00  

  
                             
76.00  

  

Range of Scores   36 - 92   56 - 93   

      

Total Score Legend      

Score 90 - Above: In Compliance       

Score 70 - 89: Technical Assistance       

Score 50 - 69: Corrective Action Plan       

Score 0 - 49: Mandatory Contract Review       

      

Providers Pass/Fail   Percentage    

Providers scoring 70% or greater 20 83.3%    

Providers scoring 69% or less 4 16.7%    



 

WŜũŜǊǎƻƴ /ƻǳƴǘȅ wŜŎŜƛǾŜǎ ϷтнлΣллл DǊŀƴǘ  
¢ƘŜ ǎǳƴ ǿŀǎ ǎƘƛƴƛƴƎ ōǊƛƎƘǘƭȅ ƛƴ WŜũŜǊǎƻƴ /ƻǳƴǘȅ ƻƴ aƻƴŘŀȅΣ !ǳƎǳǎǘ нтΣ нлму ǿƘŜƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƴŜǿǎ ǿŀǎ          

ǊŜŎŜƛǾŜŘ ŦǊƻƳ ǘƘŜ DŜƻǊƎƛŀ 5ŜǇŀǊǘƳŜƴǘ ƻŦ /ƻƳƳǳƴƛǘȅ !ũŀƛǊǎΥ  

DƻǾŜǊƴƻǊ bŀǘƘŀƴ 5Ŝŀƭ ǘƻŘŀȅ ŀƴƴƻǳƴŎŜŘ ǘƘŀǘ сл DŜƻǊƎƛŀ ŎƻƳƳǳƴƛǝŜǎ ǿƛƭƭ ǊŜŎŜƛǾŜ ŀ ǘƻǘŀƭ ƻŦ ƳƻǊŜ ǘƘŀƴ Ϸпл 

Ƴƛƭƭƛƻƴ ƛƴ ŦŜŘŜǊŀƭ ŀǎǎƛǎǘŀƴŎŜ ǘƻ ƘŜƭǇ ƎǊƻǿ ǘƘŜƛǊ ƭƻŎŀƭ ŜŎƻƴƻƳƛŜǎΦ ¢ƘŜ ¦Φ{Φ 5ŜǇŀǊǘƳŜƴǘ ƻŦ IƻǳǎƛƴƎ ŀƴŘ ¦Ǌōŀƴ 

5ŜǾŜƭƻǇƳŜƴǘ ŀƭƭƻŎŀǘŜŘ ǘƘŜ ŦǳƴŘƛƴƎ ǘƻ DŜƻǊƎƛŀΩǎ /ƻƳƳǳƴƛǘȅ 5ŜǾŜƭƻǇƳŜƴǘ .ƭƻŎƪ DǊŀƴǘ ό/5.Dύ ǇǊƻƎǊŀƳΣ 

ǿƘƛŎƘ ƛǎ ŀŘƳƛƴƛǎǘŜǊŜŘ ōȅ ǘƘŜ DŜƻǊƎƛŀ 5ŜǇŀǊǘƳŜƴǘ ƻŦ /ƻƳƳǳƴƛǘȅ !ũŀƛǊǎΦ WŜũŜǊǎƻƴ /ƻǳƴǘȅ ǿŀǎ ŀƳƻƴƎ ǘƘŜ  

ǊŜŎƛǇƛŜƴǘǎ ǊŜŎŜƛǾƛƴƎ ƻǾŜǊ ϷтнлΣллл ŦƻǊ ǘƘŜ ǊŜƴƻǾŀǝƻƴ ƻŦ ǘƘŜ WŜũŜǊǎƻƴ /ƻǳƴǘȅ {ŜǊǾƛŎŜ /ŜƴǘŜǊ ƭƻŎŀǘŜŘ ƛƴ       

[ƻǳƛǎǾƛƭƭŜΣ DŜƻǊƎƛŀ ŀƴŘ ƻǇŜǊŀǘŜŘ ōȅ ǘƘŜ /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜ .ƻŀǊŘ ƻŦ aƛŘŘƭŜ DŜƻǊƎƛŀΦ   

ά{ǘǊƻƴƎ ŀƴŘ ǇǊƻǎǇŜǊƻǳǎ ŎƻƳƳǳƴƛǝŜǎ ŜƴƘŀƴŎŜ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ ŦƻǊ ŎƛǝȊŜƴǎ ŀƴŘ ƎŜƴŜǊŀǘŜ ŜŎƻƴƻƳƛŎ              

ŘŜǾŜƭƻǇƳŜƴǘ ƻǇǇƻǊǘǳƴƛǝŜǎ ŀŎǊƻǎǎ ǘƘŜ ǎǘŀǘŜΣέ ǎŀƛŘ 5ŜŀƭΦ ά¢ƘŜ /5.D ǇǊƻƎǊŀƳ ŜƴŀōƭŜǎ ŎƛǝŜǎ ŀƴŘ ŎƻǳƴǝŜǎ ǘƻ 

ŘƛǊŜŎǘ ŦŜŘŜǊŀƭ ŦǳƴŘƛƴƎ ǘƻ ŀŘŘǊŜǎǎ ŎǊƛǝŎŀƭ ŎƻƳƳǳƴƛǘȅ ƴŜŜŘǎ ŀƴŘ ǊŜǾƛǘŀƭƛȊŜ ǘƘŜ ƭƻŎŀƭ ŜŎƻƴƻƳƛŜǎ ǘƘŀǘ ƴŜŜŘ ƛǘ 

ƳƻǎǘΦ .ȅ ƛƴǾŜǎǝƴƎ ƛƴ ǎƳŀƭƭŜǊ ŎƛǝŜǎ ŀƴŘ ǊǳǊŀƭ ŀǊŜŀǎΣ ǿŜ ŀǊŜ ǇǊŜǇŀǊƛƴƎ ŀƴ ŜǾŜƴ ōǊƛƎƘǘŜǊ ŦǳǘǳǊŜ ŦƻǊ ŀƭƭ ƻŦ DŜƻǊƎƛŀΣ 

ƳŀȄƛƳƛȊƛƴƎ ƻǇǇƻǊǘǳƴƛǝŜǎ ŦƻǊ ŎƛǝȊŜƴǎ ŀƴŘ ŦǳǊǘƘŜǊ ǎƻƭƛŘƛŦȅƛƴƎ DŜƻǊƎƛŀΩǎ Ǉƻǎƛǝƻƴ ŀǎ ǘƘŜ bƻΦ м ǎǘŀǘŜ ƛƴ ǘƘŜ ƴŀǝƻƴ 

ŦƻǊ ōǳǎƛƴŜǎǎΦέ 

¢Ƙƛǎ ƛǎ ƎǊŜŀǘ ƴŜǿǎ ŦƻǊ WŜũŜǊǎƻƴ /ƻǳƴǘȅ ŀƴŘ ŦƻǊ ŀƭƭ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭǎ ǿƘƻ ǊŜŎŜƛǾŜ ǎŜǊǾƛŎŜǎ ŀƴŘ ǎǳǇǇƻǊǘǎΦ  aŀƴȅ      

ŘŜŘƛŎŀǘŜŘ ŦŀƳƛƭȅ ƳŜƳōŜǊǎΣ ƛƴŘƛǾƛŘǳŀƭǎΣ ŀƴŘ ǎǘŀũ ǿƻǊƪŜŘ ŘƛƭƛƎŜƴǘƭȅ ǘƻ ǇǊƻǾƛŘŜ ƛƴŦƻǊƳŀǝƻƴ ƴŜŜŘŜŘ ŦƻǊ ǘƘŜ ƎǊŀƴǘΦ  

¢ƘŜ WŜũŜǊǎƻƴ /ƻǳƴǘȅ .ƻŀǊŘ ƻŦ /ƻƳƳƛǎǎƛƻƴŜǊǎ ŎƻƳƳƛǧŜŘ ϷофΣтул ǘƻ ōŜ ŀǇǇƭƛŜŘ ǘƻǿŀǊŘ ŀǊŎƘƛǘŜŎǘǳǊŀƭ ŀƴŘ         

ŜƴƎƛƴŜŜǊƛƴƎ ŦŜŜǎΦ    

IƛǎǘƻǊƛŎŀƭƭȅΣ ǘƘŜ ƧƻǳǊƴŜȅ Ƙŀǎ ōŜŜƴ ƻƴŜ ƻŦ ǇŜǊǎŜǾŜǊŀƴŎŜΦ  {ŜǊǾƛŎŜǎ ŦƻǊ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ŘŜǾŜƭƻǇƳŜƴǘŀƭ ŘƛǎŀōƛƭƛǝŜǎ 

ǿŀǎ ƴƻǘ ǎŜŜƴ ŀǎ ŀ ǇǊƛƻǊƛǘȅ ǳƴǝƭ ǘƘŜ ƭŀǘŜ слΩǎΦ  tŀǊŜƴǘǎ ƛƴ WŜũŜǊǎƻƴ /ƻǳƴǘȅ ǿƛǘƘ ŎƘƛƭŘǊŜƴ ǿƛǘƘ ŘŜǾŜƭƻǇƳŜƴǘŀƭ      

ŘƛǎŀōƛƭƛǝŜǎ ŎŀƳŜ ǘƻƎŜǘƘŜǊ ƛƴ ǘƘŜ ŜŀǊƭȅ ǇŀǊǘ ƻŦ мфтл ǘƻ ŘŜǾŜƭƻǇ ŀƴŘ ƻǊƎŀƴƛȊŜ ŀ ǇǊƻƎǊŀƳ ŦƻǊ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΦ      

CǳƴŘƛƴƎ ǿŀǎ ŀǾŀƛƭŀōƭŜ ŀƴŘ ǘƘŜ WŜũŜǊǎƻƴ /ƻǳƴǘȅ .ƻŀǊŘ ƻŦ IŜŀƭǘƘ ǇǊƻǾƛŘŜŘ ƻǾŜǊǎƛƎƘǘ ŦƻǊ ǘƘŜ ƎǊƻǳǇΦ  ²ƛǘƘ ǘƘŜ    

ŀǎǎƛǎǘŀƴŎŜ ƻŦ Ŏƻǳƴǘȅ ƻŶŎƛŀƭǎΣ ǘƘŜ ƎǊƻǳǇ ǿŀǎ ŀōƭŜ ǘƻ ƳƻǾŜ ƛƴǘƻ ǘƘŜ ƻƭŘ {ǘŀǘŜ tǊƛǎƻƴΦ  LƴǘŜǊŜǎǝƴƎ ƛǎ ǘƘŜ ŦŀŎǘ ǘƘŀǘ 

ǘƘŜ ǇǊƛǎƻƴ ƘŀŘ ōŜŜƴ ŎƻƴŘŜƳƴŜŘ ōȅ ǘƘŜ ǎǘŀǘŜ ōǳǘ ǘƘŜǎŜ ŦŀƳƛƭƛŜǎ ŀƴŘ ƻǘƘŜǊ ǎǳǇǇƻǊǘŜǊǎ ǿŜǊŜ ǿƛƭƭƛƴƎ ǘƻ ǿƻǊƪ      

ǘƻƎŜǘƘŜǊ ǘƻ ŬȄ ƛǘ ǳǇ ŀƴŘ ƳŀƪŜ ƛǘ ǿƻǊƪΦ   

Lƴ WŀƴǳŀǊȅ ƻŦ мфурΣ ǘƘŜ WŜũŜǊǎƻƴ /ƻǳƴǘȅ DǊŀƴŘ WǳǊȅ ǎǘŀǘŜŘ ǘƘŀǘ ǘƘŜ ōǳƛƭŘƛƴƎ ǿŀǎ άƴƻǘ Ŭǘ ŦƻǊ Ƙŀōƛƭƛǘŀǝƻƴ ƛƴ ƛǘǎ    

ŎǳǊǊŜƴǘ ŎƻƴŘƛǝƻƴΦέ  WŜũŜǊǎƻƴ /ƻǳƴǘȅ ŀǇǇƭƛŜŘ ŦƻǊ /5.D ŦǳƴŘƛƴƎ ƭŀǘŜǊ ǘƘŀǘ ǎǇǊƛƴƎ ŀƴŘ ǿŀǎ ŀǇǇǊƻǾŜŘ ŦƻǊ ϷпллΣллл 

ǘƻ ōǳƛƭŘ ŀ ƴŜǿ ŦŀŎƛƭƛǘȅΦ  ¢ƘŜ ŎǳǊǊŜƴǘ ŦŀŎƛƭƛǘȅ ƻŶŎƛŀƭƭȅ ƻǇŜƴŜŘ ƛƴ {ŜǇǘŜƳōŜǊ мфутΦ   

bƻǿ ом ȅŜŀǊǎ ƭŀǘŜǊΣ ǘƘŜ DŜƻǊƎƛŀ 5ŜǇŀǊǘƳŜƴǘ ƻŦ /ƻƳƳǳƴƛǘȅ !ũŀƛǊǎ Ƙŀǎ ŀǿŀǊŘŜŘ WŜũŜǊǎƻƴ /ƻǳƴǘȅ ϷтнлΣнул ǘƻ 

ǊŜƴƻǾŀǘŜ ǘƘŜ ŎǳǊǊŜƴǘ ŦŀŎƛƭƛǘȅΦ  ¢ŜǊŜǎŀ LǊōȅΣ /ŜƴǘŜǊ 5ƛǊŜŎǘƻǊΣ ŀƴŘ 5ƻƴƴŀ aƛƭƭŜǊΣ /{.aD hƎŜŜŎƘŜŜ 5ƛǾƛǎƛƻƴ Lκ55  

5ƛǊŜŎǘƻǊ ǿŜǊŜ ƛƴǾƻƭǾŜŘ ǿƛǘƘ ǘƘŜ ƎǊŀƴǘ ǿǊƛǘŜǊΣ Ŏƻǳƴǘȅ ŀŘƳƛƴƛǎǘǊŀǘƻǊΣ ŀƴŘ ƻǘƘŜǊ ŜƭŜŎǘŜŘ ƻŶŎƛŀƭǎ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ 

ǇǊƻŎŜǎǎΦ  /{.aD ŀǇǇǊŜŎƛŀǘŜǎ ŀƴŘ ǘƘŀƴƪǎ ǘƘŜ WŜũŜǊǎƻƴ /ƻǳƴǘȅ .ƻŀǊŘ ƻŦ /ƻƳƳƛǎǎƛƻƴŜǊǎ ŦƻǊ ǘƘŜƛǊ ǎǳǇǇƻǊǘ ƻŦ      

ǇǊƻƎǊŀƳǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜŘ ǘƘǊƻǳƎƘ ǘƘŜ {ŜǊǾƛŎŜ /ŜƴǘŜǊ ŀƴŘ ƻŦ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ƛƴǘŜƭƭŜŎǘǳŀƭ ŀƴŘ                      

ŘŜǾŜƭƻǇƳŜƴǘŀƭ ŘƛǎŀōƛƭƛǝŜǎΦ  

 

{ǳōƳƛǧŜŘ ōȅ 5ƻƴƴŀ aƛƭƭŜǊ 



 

Important Announcement 

IDD Case Management System  

 

!ǎ ȅƻǳ ŀǊŜ ŀǿŀǊŜΣ 5.I55 ŀƴŘ ǘƘŜ DŜƻǊƎƛŀ /ƻƭƭŀōƻǊŀǝǾŜ !{h ƘŀǾŜ ōŜŜƴ ǿƻǊƪƛƴƎ ǘƻǿŀǊŘ ƛƳǇƭŜƳŜƴǘŀǝƻƴ ƻŦ ŀ 

ƴŜǿ L55 /ŀǎŜ aŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳ ǿƛǘƘ ŀ ǘŀǊƎŜǘ Ǝƻ-ƭƛǾŜ ŘŀǘŜ ƻŦ hŎǘƻōŜǊ мΣ нлмуΦ Lƴ ǇǊŜǇŀǊŀǝƻƴ ŦƻǊ ǘƘŜ ƭŀǳƴŎƘΣ 

5.I55 ŀƴŘ ǘƘŜ DŜƻǊƎƛŀ /ƻƭƭŀōƻǊŀǝǾŜΣ ƘŀǾŜ ŜǾŀƭǳŀǘŜŘ ƻǳǊ ǊŜŀŘƛƴŜǎǎ ŀƴŘ ŘŜǘŜǊƳƛƴŜŘ ǘƘŀǘ ǘƘŜǊŜ ƛǎ ŀ ƴŜŜŘ ŦƻǊ 

ŀŘŘƛǝƻƴŀƭ ǝƳŜ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ǘŜŎƘƴƻƭƻƎȅ ŀƴŘ ƻǇŜǊŀǝƻƴŀƭ ǎȅǎǘŜƳ ŀǊŜ ǇǊŜǇŀǊŜŘΦ ²Ŝ ǿƛƭƭ ōŜ ŘŜƭŀȅƛƴƎ ǘƘŜ   

ƛƳǇƭŜƳŜƴǘŀǝƻƴ ǳƴǝƭ ƭŀǘŜǊ ǘƘƛǎ ȅŜŀǊΦ 5.I55 ƛǎ ŘŜŘƛŎŀǘŜŘ ǘƻ ǇǊƻǾƛŘƛƴƎ ǘǊŀƛƴƛƴƎ ǘƻ ƻǳǊ ƛƴǘŜǊƴŀƭ ǘŜŀƳ ŀƴŘ ƻǳǊ 

ǇŀǊǘƴŜǊǎ ŀƴŘ ǿƛƭƭ ōŜ ŦƻŎǳǎŜŘ ƻƴ ǘƘƛǎ ƻǾŜǊ ǘƘŜ ƴŜȄǘ ŦŜǿ ƳƻƴǘƘǎ ŀǎ ǿŜ ŜƴǎǳǊŜ ǘƘŀǘ ŀƭƭ ǎȅǎǘŜƳǎ ŀǊŜ ǊŜŀŘȅ ǿƘŜƴ ǿŜ 

ƭŀǳƴŎƘ ǘƘŜ L55 /ŀǎŜ aŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳΦ !ŘŘƛǝƻƴŀƭ ƛƴŦƻǊƳŀǝƻƴ ǊŜƭŀǘŜŘ ǘƻ Ǝƻ ƭƛǾŜ ŘŀǘŜ ǿƛƭƭ ōŜ ŦƻǊǘƘŎƻƳƛƴƎΦ 
  
¢ƘŜ ŘŜǇŀǊǘƳŜƴǘ ƛǎ ŀǇǇǊŜŎƛŀǝǾŜ ƻŦ ȅƻǳǊ ŎƻƴǝƴǳŜŘ ŎƻƭƭŀōƻǊŀǝƻƴ ŀƴŘ ǇŀǝŜƴŎŜ ŘǳǊƛƴƎ ǘƘƛǎ ǇǊƻŎŜǎǎΦ ²Ŝ ŀǊŜ        

ŎƻƳƳƛǧŜŘ ǘƻ ŀƴ ƛƳǇƭŜƳŜƴǘŀǝƻƴ ǇǊƻŎŜǎǎ ǘƘŀǘ ŜƴǎǳǊŜǎ ŀ ǘǊŀƴǎǇŀǊŜƴǘ ǎȅǎǘŜƳ ǿƛǘƘ Ŝŀǎȅ ŀŎŎŜǎǎ ǘƻ ƘƛƎƘ-ǉǳŀƭƛǘȅ 

ŎŀǊŜ ŦƻǊ ǘƘŜ ǇŜƻǇƭŜ ǿŜ ǎŜǊǾŜΦ  



 /{.aD hŶŎƛŀƭ !ŘƳƛƴƛǎǘǊŀǝǾŜ tƻƭƛŎƛŜǎ 

 

h!t ŘƻŎǳƳŜƴǘǎ ŀǊŜ ŘƛǎǘǊƛōǳǘŜŘ ƛƴ ǿƘŀǘ ǿŜ Ŏŀƭƭ άh!t tŀŎƪŜǘǎέ ŦƻƭƭƻǿƛƴƎ ǎŎƘŜŘǳƭŜŘ h!t /ƻƳƳƛǧŜŜ 

aŜŜǝƴƎǎΦ  ¢ƘŜǎŜ ǇŀŎƪŜǘǎ ƛƴŎƭǳŘŜ ǇƻƭƛŎƛŜǎ ǘƘŀǘ ƘŀǾŜ ōŜŜƴ ǊŜǾƛŜǿŜŘ ƻǊ ǊŜǾƛǎŜŘ ŘǳǊƛƴƎ /ƻƳƳƛǧŜŜ aŜŜǝƴƎǎ ŀƴŘ   

ŀƭǎƻ ƛƴŎƭǳŘŜǎ ŎƘŀƴƎŜǎ ǎǳōƳƛǧŜŘ ōȅ ǾŀǊƛƻǳǎ {ŜƴƛƻǊ aŀƴŀƎŜǊǎκ{ǳǇŜǊǾƛǎƻǊǎκ!ŘƳƛƴƛǎǘǊŀǝǾŜ 9ƳǇƭƻȅŜŜǎκtǊƻƎǊŀƳ  

9ƳǇƭƻȅŜŜǎΦ    ¢ƘŜ h!t ŘƻŎǳƳŜƴǘǎ ŀǊŜ ǊŜǾƛŜǿŜŘ ŀǘ ƭŜŀǎǘ ŀƴƴǳŀƭƭȅ ǘƻ ƪŜŜǇ ŀƭƭ ǇƻƭƛŎƛŜǎ ŎǳǊǊŜƴǘ ǿƛǘƘ ǇǊƻǘƻŎƻƭǎ ŀƴŘ 

ǊŜǉǳƛǊŜƳŜƴǘǎΦ    

 

Lǘ ƛǎ ǾŜǊȅ ƛƳǇƻǊǘŀƴǘ ǘƘŀǘ ![[ /{.aD 9at[h¸99{ ŀǊŜ ŀǿŀǊŜ ƻŦ ǘƘŜ ŎƻƴǘŜƴǘ ƻŦ ǘƘŜ h!t ŘƻŎǳƳŜƴǘǎΦ  tǊƻƎǊŀƳ ǎǘŀũ 

ǎƘƻǳƭŘ ƘŀǾŜ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǊŜŀŘ ŀƴŘ ǊŜǾƛŜǿ h!t ŘƻŎǳƳŜƴǘǎ ŘƛǎǘǊƛōǳǘŜŘ ƛƴ ǘƘŜ h!t tŀŎƪŜǘǎΦ  ¢Ƙƛǎ ƛǎ ŀƴ        

ƛƳǇƻǊǘŀƴǘ ŦǳƴŎǝƻƴΦ {ƛƴŎŜ h!t ŘƻŎǳƳŜƴǘǎ ŀǊŜ ŘƛǎǘǊƛōǳǘŜŘ ǊŜƎǳƭŀǊƭȅ ŦƻǊ ǊŜǾƛŜǿΣ ǘƘŜǊŜ ǎƘƻǳƭŘ ōŜ ƴƻ ƭŀŎƪ ƻŦ         

ŎƻƳƳǳƴƛŎŀǝƻƴ ǘƻ ǎǘŀũ ŀƴŘ ǇǊƻƎǊŀƳǎ ǿƛǘƘ ǊŜƎŀǊŘ ǘƻ ŀƎŜƴŎȅ ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎΦ 

YŜŜǇ ƛƴ ƳƛƴŘ ǘƘŀǘ ŀƭƭ h!t 5ƻŎǳƳŜƴǘǎ ŀǊŜ ƻƴ ǘƘŜ ŀƎŜƴŎȅΩǎ tǳōƭƛŎ ¢-5ǊƛǾŜ ƛƴ ǘƘŜ h!t Ch[59wΦ  LŦ ǘƘŜǊŜ ƛǎ ŜǾŜǊ ŀƴȅ 

Řƻǳōǘ ŀōƻǳǘ ǿƘŀǘ ǇǊƻǘƻŎƻƭǎκǊŜǉǳƛǊŜƳŜƴǘǎ ŀǊŜ ǘƻ ōŜ ŦƻƭƭƻǿŜŘΣ ǘƘŜȅ ŀǊŜ ǊŜŀŘƛƭȅ ŀǾŀƛƭŀōƭŜΦ  LŦ ŀƴȅƻƴŜ Ƙŀǎ ƴŜŜŘΣ ǘƘŜȅ 

Ƴŀȅ ŀƭǎƻ ŎƻƴǘŀŎǘ ŜǘŀǇƭŜȅϪŎǎōƳƎΦŎƻƳ ƻǊ ŀǘ пту-нтн-ммфл 9ȄǘΥ мнлсΦ  

 

9ƭƭƛǎŜ ¢ŀǇƭŜȅΣ /{.aD h!t /ƘŀƛǊ   

 

CŜŀǘǳǊŜŘ h!tǎ ƻŦ ǘƘŜ aƻƴǘƘ ŦƻǊ ǊŜƳƛƴŘŜǊΥ  

 
тл-р  w9[!¢Lhb{ILt{ .9¢²99b 9at[h¸99{ !b5 t9w{hb{ {9w±95 

 

пл-с!  !{{9{{LbD !b5 a!Lb¢!LbLbD twL±L[9D9{ !b5 /hat9¢9b/¸Σ {¦t9w±L{Lhb hC 5Lw9/¢  

              {9w±L/9 t9w{hbb9[Σ !b5 ¢w!LbLbD w9v¦Lw9a9b¢{  
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CSB Connection 

 

{ŜǊƎŜŀƴǘ 9ǊƛŎ wƻƭŀƴŘ ŀǘ [h// ƻƴ уκмрκму ǇǊŜǎŜƴǝƴƎ    

ƛƴŦƻǊƳŀǝƻƴ ǘƻ [h// ƻƴ ǘƘŜ DŀƴƎǎǘŜǊ 5ƛǎŎƛǇƭŜǎ ƎŀƴƎΦ 

{ŜǊƎŜŀƴǘ wƻƭŀƴŘ ƎŀǾŜ ŀ ǾŜǊȅ ƛƴŦƻǊƳŀǝǾŜ ǇǊŜǎŜƴǘŀǝƻƴΣ 

ŀƴŘ ŜȄǇƭŀƛƴŜŘ ǘƘŀǘ ǿŜ ƘŀǾŜ ŀǇǇǊƻȄƛƳŀǘŜƭȅ млл-мрл  

DŀƴƎǎǘŜǊ 5ƛǎŎƛǇƭŜǎ ƳŜƳōŜǊǎ ƭƛǾƛƴƎ ŀǊƻǳƴŘ ǘƘŜ 5ǳōƭƛƴ-

[ŀǳǊŜƴǎ /ƻǳƴǘȅ ŀǊŜŀΦ 

Lǘ ǿŀǎ ŀƭǎƻ άōǊƛƴƎ ŀ ƳƛƴƛǎǘŜǊ ŦǊƻƳ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ǿƛǘƘ 

ȅƻǳέ Řŀȅ ŦƻǊ [h//Φ  hƴŜ ƻŦ ǘƘŜ ǘƘŜƳŜǎ ƳŜƴǝƻƴŜŘ ŘǳǊƛƴƎ 

ƻǳǊ WǳƴŜ мǎǘ .I {ȅƳǇƻǎƛǳƳ ǿŀǎ ǘƻ ƎŜǘ ǘƘŜ ŦŀƛǘƘ-ōŀǎŜŘ 

ŎƻƳƳǳƴƛǘȅ ƳƻǊŜ ƛƴǾƻƭǾŜŘ ǿƛǘƘ [h//Φ 


